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1. Log on (How to)

e Step 1- In your internet search bar, type the link: http://www.essilorsource.ca

e Step 2- On Essilor Source homepage, click on “Login”.
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e Step 3- Enter your “Username” (1), your “Password” (2) and click on “Log in”

3).

AboutUs  NeedHelp v  Fr  Login/Register

= .
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335-6742. A sales representativ

i

=

Remember me

Password* 2

> Forgot your password?

REGISTER TO ONLINE SERVICES
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AForgot your password?

1- Click on “Forgot your password?”

AboutUs — NeedHelp v Fr  Login / Register
- .
Essilor
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RETURNING CUSTOMERS NEW CUSTOMERS
LOGIN CREATE A NEW ACCOUNT
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Call us 511-877-678-8870. A sales represeative wil process your accoun

Remember me

REGISTER TO ONLINE SERVICES

2- Enter your “Username” and “Validate”:

RESET PASSWORD
[ -
-

3- Respond to the question and click on “Reset password”:

SECURITY QUESTION

What high school did you atteng?

St-Jones
. e

CONTACTUS  PAVACYPOLICY  TERMSOFUSE  ACCESSEBILTY

A Fields with red stars are mandatory = *
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2. LENSES

2.1. CHOOSE LENSES (HOW TO)

e Step 1- Click on “Stock Lenses”, choose from the different categories: brands,
design and material. Click on your selection.

AboutUs NeedHelp v  Fr & Welcome Salesrep v -
i 1
.
Essilor

essilor S urce » STOCK LENSES v | CONSUMABLES v
BRANDS DESIGN MATERIAL ———

Spheric

Crizal TransitiGns Xperio

e Step 2- After you clicked on one choice, you can choose a different filter for your
lenses.

FILTERS <:| Rows per page

25 -
@ 1.67 Asph Trans 7 Gray UV Forte $72.00 &= TRAY ORDER
Brand

-SELECT-

-SELECT-

Material
[3)  Airw Sph Trans7 Gr Green Crizal Forte UV $56.50 e 'STOCK ORDER &2  TRAY ORDER
-SELECT- -
Tint
[3  Airwear Asph Transition 7 Grey HC $21.00 g STOCK ORDER &=  TRAY ORDER
-SELECT- v
Coating

@ e omres -
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e Step 3- Your lenses will appear with the price. You can “Stock Order” or “Tray
Order”.

Rows per page 25

FILTERS

@ 1.67 Asph Trans 7 Gray UV Forte $72.00 g STOCK ORDER &=  TRAY ORDER
Brand

TRANSITIONS®

) row(s) 1-1 o 1
Design

SINGLE VISION

Material

167

Tint

TRANSITIONS

Coating

CRIZAL

2.2. ORDER LENSES (HOW TO)

2.2.1.STOCK ORDER

e Step 1- Click on “Stock Order”.

Rows per page 25

FILTERS

[®  1.67 Asph Trans 7 Gray UV Forte $§72.00 g STOCK ORDER &=  TRAY ORDER
Brand

TRANSITIONS®

row(s) 1-10f 1
Design

SINGLE VISION

Material

167

Tint

TRANSITIONS.

Coating

CRIZAL
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e Step 2- Choose the “Sphere/Cylinder” and the number of lenses with it (1). Click

on “Add to Cart” (2).
O

2.2.2. TRAY ORDER

e Step 1- Click on “Tray Order”.

Rows per page 25

FILTERS

| [  1.67 Asph Trans 7 Gray UV Forte $72.00 g STOCK ORDER & TRAY ORDER
Bran:

TRANSITIONS®

row(s) 1-10f 1
Design

SINGLE VISION

Material
1.67

Tint
TRANSITIONS

Coating

CRIZAL
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e Step 2- Put a “Tray Reference” (1). Choose your product, sphere and cylinder (2).
Click on “Add to Cart” (3).

LENSES

2.3. SEE MY ORDER (HOW TO)

e Step 1- To see your order, click on the cart icon:

v Fr & Welcome Salesrep v - Il E@
Essilor

Surce

essilor

Crizal
b~ MULCTIOEES D TOURLEKTS -

7/
LEARN MORE

Crizal TransitiGns Xperio
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Step 2- A list of your order will appear.

AboutUs  NeedHelp v  Fr 2 Welcome Salesrep o [ =
. .
GSS|Lor S urce STOCK LENSES ¥ [ CONSUMABLES ¥
< CONTINUE SHOPPING
Order summary
ITEM(S) IN CART: 4
You can modify or delete the items quantity from the list below:
TOTAL: 16
STOCK LENSES $0.00 ~
CONSUMABLES ~
9834
Crizaline Cleaning Cloths 16
9834
row(s) 1-10f1

2.3.1.UPDATE MY ORDER (HOW TO)

e Step 1- You can change the quantity of your order.
About L Need Helf v Fi & Welcome Salesrep v . \_\
Essilor
urce
‘You can modify or delete the items guantity from the list below. TTEM{S)IN CART: ¢
TOTAL: 16
STOCK LENSES $0.00 A~
CONSUMABLES ~
S = N =
o eo y
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e Step 2- To confirm the quantity change, click on the green button.

:

Essilor
Sdurce
MY CART [ e

ITEM(S) IN CART: 4

About Us Need Help v Fr 2 Welcome Salesrep

oD

Gssﬂ.or

¥ or delete the ftems quantity from the list below.
TOTAL: 16

STOCK LENSES $0.00 P

CONSUMABLES 6 P

IIIIIHIIIIIIIIIIIIIIIIIIIIIII IIHIHH|||H||HEIIIIIIIIIIIIIIIIII IIHIlIIIIII II:IIIHIi=IIIIIIIIIIIIIIIIIIIIIIIIIIIEI!:‘I:‘IIIIIII
9834
Crizaline Cleaning Cloths
9834

row(s) 1-10f 1

2.3.2.DELETE MY ORDER (HOW TO)

e To delete order, click on red button to confirm.

AboutUs  Need Help v Fr & Welcome Salesrep v - \_\

Essilor
urce
oA [ = ]

essilor

< CONTINUE SHOPPING
Order summary

ITEM(S) IN CART: 4
You can modify or delete the items quantity from the st below.

TOTAL: 1%
STOCK LENSES $0.00 ~
CONSUMABLES 6 ~

.

9834
Crizaline Cleaning Cloths 4 G Et]

9834

row(s) 1-10f 1
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3. CONSUMABLES

3.1. CHOOSE CONSUMABLES (HOW TO)

e Step 1- Click on “Consumables”.

Essilor -
essilor Source SIOCKLENSES - | CONSUMABLES v

PRWT YOUREYES AND YOUR LENSES -

E 5 LEARN MORE ‘I |. l Ii
-

Crizal TransitiGns Xperio

e Step 2- Choose the “Brand” and “Consumables” in the filter.

FILTER HE Rows per page
3D EDGERS A
Consumables
. [ 10 Blocks 14mm KappaKappaCT/CTD(GAM216) $7.00 .:-
. [& 10 Blocks 18mm Grinder 3D(GAM203) §7.00 “
. [B  20Blocks 25mm Grinder 3D(GAM202) $7.00 “
e
W ) Barcode labels 1 to 200 (X95A02) $57.00 .:-
-
. [2) Black Stop 18mm Replacement (N95828) $7.00 “
. () BlueStop 25mm Replacement(N9581D) $7.00 .:-
- B ingtick polish xos) s “
. [B) Finishing wheel dressing white(CX5024) $22.00 .:-
-

Page

11



Essilor Source: User Guide

3.2. ORDER CONSUMABLES (HOW TO)

e Step 1- Choose the quantity and click on “Add to Cart™:

FILTER == Rows per page 2 -
3D EDGERS ~
Consumables
- SELECT- -
. [® 10Blocks 14mm KappaKappaCT/CTD(GAM216) $7.00 . - |
‘ [® 10Blocks 18mm Grinder 3D(GAM203) $7.00 . -
‘ [® 20Blocks 25mm Grinder 3D(GAM202) $7.00 . -
-y
-g. [3 Barcodelabels 1 to 200 (X95A02) $57.00 AADD TO CART
-
. [@ Black Stop 18mm Replacement (N9582B) $7.00 . -
' [3 BlueStop 25mm Replacement(N9581D) $7.00 . -
/ @ : ek polish v X5032) §e7.00 . -

e Step 2- Click your “Cart” to view your order.

AboutUs  Need Help v Fr & Welcome Salesrep v = i =

Essilor

urce

< CONTINUE SHOPPING

essilor

Order summary

ITEM(S) IN CART: 5
Vou can modify or delete the ftems quantiy from the list below.
TOTAL: $51.60

STOCK LENSES $0.00 -~
CONSUMABLES 51.6 ~

9834

Crizaline Cleaning Cloths Crizaline Cleaning Cloths 50.40 4 e Q $1.60

2834

SP11997P10

Optifog Kit Cloth (Box of 10) Optifog Kit Cloth (Box of 10 $50.00 ®0 $50.00

SP11997P10

row(s) 1-2 of 2
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4. PROMOTION (HOW TO SEE THE)

e On your homepage, you can view the current promotions. Click on the promotion
and you will be redirected to your choice of lenses for the promotion.

AboutUs  NeedHelp v Fr & Welcome Salesrep v - I =
: —
Essilor
Sburce

essilor
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14 T See life in the best light with
A Transitions® Signature® graphite green lenses

{,J Transiti@nS“Signature*

o

“.0
\
!
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5. PRICE LIST (HOW TO ACCESS TO THE)

e Step 1- Click the “Welcome Sales rep” and select “Price List”.

o I =
s

Essilor
essilor S urce o Sv

Crizal

Crizal TransitiGns Xperio

PR%TYOUR EYESAND YOUR LENSES -

e Step 2- You will be redirected to the price list.

Essilor

AboutUs  Need Help v Fr 2 Welcome Salesrep v . i
o e 5
essilor S urce STOCK LENSES ¥ | CONSUMABLES ¥

PRODUCT PRICE LIST

STOCK LENSES

- SELECT DESIGN

Web Price (Unit / Pair)

§
§
$61.00
E
§

$113.00
$42.00

$55.90

Page
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6. NEED HELP? (HOW TO CONTACT US)

Step 1- Click on “Need help” and select “Contact us”.

About Us INeed Hel| v e & Welcome Salesreg v - I
s
Support
STOCK LENSES ¥ | CONSUMABLES ¥

Essilor

©)
Source

essilor

Crizal
- IZTYOURNES D YOURBVSES -

LEARN MORE
-
4 o

Step 2- You will have all the contact information for customer service and the
accounting departments.

AboutUs  NeedHelp ¥ Fr R Welcome Salesrep v . (1 =
3 - 5
Essilor
Sdurce

essilor

Contact Us

CUSTOMER SERVICE

Contact our customer service from Monday to Thursday from 8:30 am to 5:00 pm local ime and on Friday from 8:00 am to 4:30 pm local time.

MONTREAL | BURNABY | ETOBICOKE

361 Deslauriers | 7541 Conway Ave (#4) | 345Evens Ave.

St Laurent, Québec | BumabyBC ! Etobicoke, Ontario

HEN TW2. h VSE 2P7 h MBZ 1K2

Tel (514) 332-2582 3 Tel (604) 439-3303 3 Tel (416) 252-2915
TollFree  :(800) 420-2582 | TollFree  :(800) 8632072 | TollFree  :(800) 668-5483
Fax - (514) 332-6346. H Fi (604) 4397184 (800) 368-8858

serviceqe@elubstock.ca

ebe@stockelub.ca

oni@stockelub.ca

ACCOUNTING DEPARTMENT

Gontact aur accounting department from Monday to Friday from 3:00am to 5:00pm

Accounting Department

HaN W2
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